T.C.
Akdeniz Universitesi
Finike Meslek Yiiksekokulu
Turizm ve Otel Isletmeciligi Programi
Ders icerikleri

L Yanvil

Ders Kodu: Ders Adr: Ingilizee 1 T+U:2+0 | Kredi: 2 AKTS: 2
YBD121

Ders Icerigi Artikeller, genis zaman ,simdiki zaman,modallar,karsilagtirmalar,en tistiinliik

derecesi,edatlar,miktar belirleyiciler.

Articles,simple presenttense, present continuous tense, modals, comparatives,
superlatives, prepositions, quantifiers.

Dersin Amaci:

On lisans 6grencilerine ortadgretim sonrasi {iniversitede Ingilizce egitimi vermek.

Toprovide English educationundergraduatestudents in post secondaryeducation

Ders Notlar::

Ders Kodu:
MYO111

Ders Adi: Genel Matematik T+U: 240 Kredi: 2 AKTS: 2

Ders Icerigi

Sayilarla islemler, Gslii ve koklii sayilar, cebirsel ifadeler, ¢arpanlara ayirma ve
temel 6zdeslikler, denklemler, oran-oranti, yiizde-kar-zarar ve maliyet hesaplart,
esitsizlikler.

Numerical operations, exponential and radical numbers, algebraic expressions,
factorization and basic identities, equations, ratio-ratio, percent-profit-loss and
cost calculations, inequalities.

Dersin Amaci:

On lisans dgrencilerine orta dgretim sonrast iiniversitede temel matematik
egitimini vermek.

To provide basic mathematics education to undergraduate students in post
secondary education.

Ders Notlar::

Ders Kodu: Ders Adi: Temel Mutfak Bilgisi T+ U:2+2 Kredi: 4 | AKTS: 4
MTOI191
Ders icerigi Mutfagin tanimi ve tarihsel gelisimi, Diinya mutfaklari, Otel isletmelerinde

mutfagin yeri ve 6nemi, Otel isletmelerinde mutfak yonetim kavrami, Otel
isletmelerinde mutfak 6rgiit yapisi, Otel isletmeleri mutfaklarinda kullanilan arag
ve geregler, Otel isletmelerinde menii planlama, Otel isletmeleri mutfaklarinda
iiretimin kapsami, Mutfakta iiretim asamalari, Otel isletmelerinde hijyenin
onemi, Otel isletmeleri mutfaklarinda kisisel hijyen, Otel isletmelerinde mutfak
arag-gereclerinin ve ¢alisma alanlarinin hijyeni, Otel isletmeleri mutfaklarinda
yiyecek hijyeni, Otel igletmeleri mutfaklarinda HACCP.

Definition of cooking and historical development, World cuisine, The place and
the place of the kitchen, the hotel establishments, Concept of kitchen
management in hotel establishments, Kitchen organization structure in hotel
establishments, Tools and equipment used in hotel business kitchens, Menu




planning in hotel management, Scope of production in hotel business kitchens,
Production stages in kitchen, The importance of hygiene in hotel establishments,
Personal hygiene in hotel business kitchens, Hygiene of kitchen tools and
working areas in hotel establishments, Food and beverage hygiene in hotel
business kitchens, Hotel management HACCP.

Dersin Amaca:

Konaklama Isletmelerinde Mutfak Departmaninin énemini ve islevini dgretmek,
hijyen kavrami hakkinda bilgi vermek.

To teach the importance and function of kitchen department in hospitality
enterprises, to give information about hygiene concept.

Ders Notlar::

Otel Isletmelerinde Mutfak yonetimi, Prof.Dr. Ahmet AKTAS, Yrd.Dog.Dr.
Bahattin OZDEMIR, Detay yayncilik.

Ders Kodu:
ATA101

Ders Adi: Atatiirk Ilkeleri ve Inkilap | T+ U: 240 | Kredi: 2 | AKTS: 2
Tarihi 1

Ders Icerigi

Atatiirkciiliik felsefesinin en temel cizgilerini, Atatiirk Ilkeleri olarak
nitelendirdigimiz alt1 ilke olugturmaktadir. Atatiirk tarafindan ortaya konulmus
bu ilkeler denilebilir ki, Tiirk Milleti’ni ¢cagdaslasma ¢izgisine gotiirecek altin
anahtarlardir. Clinkii bu alt1 ilke, her agidan Tiirk Milleti’ni ¢agdaslagsmaya
yoneltecek bir biitlinii olusturmaktadir. Cagdaslagma ise, siirekli bir akis, siirekli
gelisme ve yiirliylstiir. Atatiirk¢tiliige gore, her ulasilan hedef, yeni bir hedefe
yonelmeyi mubah kilar. Bu temel felsefenin 6ziinii, Atatiirk Ilkeleri dedigimiz
alt1 ilke olusturmaktadir.

The basic principles of the philosophy of Kemalism are the six principles that we
call Atatiirk Principles. These principles introduced by Atatiirk can be said to be
the golden keys that will lead the Turkish Nation to the line of modernization.
Because these six principles constitute a whole that will lead the Turkish Nation
to modernization in all respects. Modernization is a continuous flow, continuous
development and march. According to Atatilirkism, each goal is directed towards
a new goal. The essence of this basic philosophy constitutes the six principles we
call Atatiirk's Principles.

Dersin Amaci:

Tiirk milletinin birlik, beraberlik i¢inde onurlu ve mutlu bir hayat siirmesini
saglamaktir. Bagimsiz ve giiclii bir Tiirkiye, ulasilmak istenen baslica hedeftir.
Tiirkiye Cumhuriyeti'nin gelismesi, giiclenmesi ve sonsuza kadar bagimsiz
yasamasi varilmak istenen nihai sonugtur. Bunun igin yeni Tiirk devleti, Atatiirk
ilkeleri ile ¢agdas temeller {izerinde kuruldu. Tiirkiye Cumhuriyeti'nin dayandigi
Atatiirk ilkeleri; "Cumbhuriyetgilik, Milliyetcilik, Halkegilik, Devletgilik, Laiklik
ve Inkilapgilik" tir. Bu ilkeler 1937 yilinda anayasaya girdi. Tiirkiye
Cumhuriyeti'nin niteliklerini belirleyen bu ilkelerin 6grenilerek, davranis haline
getirilmesi gerekir.

To ensure that the Turkish nation leads an honorable and happy life in unity and
solidarity. Independent and strong Turkey is the main target desired to be
achieved. The development of the Republic of Turkey, empowerment and
independent living forever is to reach the desired final result. For this purpose,
the new Turkish state was founded on the principles of Atatiirk and
contemporary foundations. Ataturk principles of the Republic of Turkey;
"Republicanism, Nationalism, Populism, Statism, Secularism and Revolution".
These principles entered the constitution in 1937. learned these principles that
determine the nature of the Republic of Turkey, should be brought to behave




accordingly.

Ders Notlari: Ertan, Faik Temugin. Baglangicindan Giintimiize Tiirkiye Cumhuriyeti Tarihi.
Siyasal Kitapevi, 2017.

Ders Kodu: Ders Adr: Tiirk Dili 1 T+U:2+0 | Kredi:2 | AKTS: 2

TDB101

Ders icerigi Dil nedir? Dilin sosyal bir kurum olarak millet hayatindaki yeri ve énemi, Dil —

kiiltiir ilgisi, Tiirk dilinin diinya dilleri arasindaki yeri, Tiirk dilinin gelismesi ve
tarihi devirleri (kisaca), Tiirk dilinin bugiinkii durumu ve yayilma
alanlari, Tiirkgede sesler ve simiflandirilmasi, Tiirk¢enin ses oOzellikleri, Ses
bilgisiyle ilgili kurallar, Hece bilgisi, Yazim kurallar1 ve uygulamasi(Sesler ve
eklerle ilgili kurallar), Yazim kurallar1 ve uygulamasi(Ayr1 ve bitisik yazilis,
0zel isimlerin imlas1), Noktalama isaretleri ve uygulamasi, Yapim ekleri ve
uygulamasi(Isimden isim yapma, isimden fiil yapma ekleri), Yapim ekleri ve
uygulamasi(Fiilden isim yapma, fiilden fiil yapma ekleri), Tiirkgede isim ve fiil
¢ekimleri, Kompozisyonla ilgili genel bilgiler, Kompozisyon yazmada
kullanilacak plan ve uygulamasi, Zarflarin ve edatlarin Tiirk¢ede kullanilig
sekilleri, Ciimle bilgisi (Tiirkgede kelime gruplar1), Climlenin unsurlari, ciimle
tahlili ve uygulamasi, Ciimle tahlili ve uygulamasi; climle teskili, Sozli
kompozisyon tiirleri ve uygulamasi, Konusma plani, hazirlikli konugmalar,
Glizel konusma kurallari, Hazirliksiz konusma ¢esitleri ve uygulamalari,
Kompozisyonda anlatim sekilleri ve uygulamasi, Yazili kompozisyon tiirleri ve
uygulamasi (Olay yazilar1), Yazili kompozisyon tiirleri ve uygulamasi(Diisiince
yazilar1 ve digerleri), Anlatim ve climle bozukluklar1 ve bunlarin diizeltilmesi,
Anlatim ve ciimle bozukluklar1 ve bunlarm diizeltilmesi, Ilmi yazilarm
hazirlanmasinda uyulacak kurallar(Kitapliklardan yararlanma ve arastirma
yapma), Ilmi yazi ornekleri inceleme, Edebiyat ve diisiince diinyasiyla ilgili
eserlerin okunup incelenmesi ve retorik uygulamalari, Retorik uygulamalari
(Tiirk ve diinya edebiyatlarindan ve diislince tarihinden secilmis 6rnek metinlere
dayanilarak o6grencinin dogru ve giizel konusma ve yazma yeteneginin
gelistirilmesi ve bununla ilgili retorik uygulamalar)

What is language? The place and importance of language as a social institution,
the importance of language and culture, the place of the Turkish language among
the world languages, the development of the Turkish language and its historical
revolutions Rules of voice knowledge, Syllable, Spelling rules and application
(Rules about sound and appendices), Writing rules and applications (Separate
and contiguous spelling, spelling of special names), Punctuation Marks and its
application, Construction appendages and application verbs, verbs and
applications of verbs, verbs and verbs, verbs and verbs in Turkish, general
information about the composition, plan and application to be used in
composition writing, the use of envelopes and prepositions in Turkish, sentence
information (word in Turkish) groups, elements of sentence, sentence analysis
and application, Sentence analysis and application; sentence formation, Oral
composition types and application, Speech plan, prepared speeches, Beautiful
speech rules, Unprepared speech types and applications, Forms of expression
and practice in composition, Writtencomposition types and applications (Event
writings),Written composition types and applications others), Expression and
sentence disorders and their correction, Expression and sentence disorders and
theircorrection, Rules to be followed in the preparation of scientific writings
(Using libraries and research) the development of the student's correct and good
speaking and writing skills based on selected texts from Turkish and world
literature and the history of thought.




Dersin Amaci:

Yiiksek 6grenim goren her gence anadilinin yapi1 ve isleyis 6zelliklerini
geregince kavratabilmek. Dil-diisiince baglantisi agisindan yazili ve sozlii
anlatim vasitasi olarak Tiirkceyi dogru ve giizel kullanabilme yetenegi
kazandirabilmek. Ogretimde birlestirici ve biitiinlestirici bir dili hakim kilmak,
ana dili suuruna sahip gengler yetistirmektir.

To be able to comprehendth estructure and functioning of mother language of
every young person. To be able to useTurkish as a written and verbal expression
in terms of language-thought connection. The aim of this course is to make a
unifyingan dintegrative language in education and to educate young people who
are aware of their mother tongue.

Ders Notlar::

ERGIN Muharrem, Universiteler igin Tiirk Dili, Bayrak Yayinlari-

Istanbul 2003

KORKMAZ Z, AKALIN M, ERCILASUN A, Yiiksekdgretim Ogrencileri I¢in
Tiirk Dili ve Kompozisyon Bilgileri, YOK Ankara 1990

YAVUZK, YETIS K, BIRINCI N, Universite Tiirk Dili ve Kompozisyon
Dersleri, Bayrak Yaynlari- Istanbul 2003, PACACIOGLU Burhan, Tiirk Dili

Ders Kodu:
MTOIi109

Ders Adi: Yiyecek Icecek Servisi 1 T+U:2+2 | Kredi: 4 | AKTS: 4

Ders Icerigi

Yiyecek ve igecek yonetimi dersi yiyecek hizmet sektoriinde ve otellerin
yiyecek-igecek departmanlarinda planlama, mutfak organizasyonu, menii
planlamasi ile iiretim ve servis agsamalarint ayrintili olarak icermektedir.

Food and beverage course includes departmental planning, kitchen organization,
monu planning, production and service stages.

Dersin Amaci:

Bu dersin amaci; yiyecek igecek endiistrisinde mevcut konularin ve gelisimlerin
incelenmesi, yeniliklerin yiyecek igecek igletmelerine katkilarinin kavranmasi.
Teknolojik avantajlarin, satis tekniklerinin ve gelir ydonetiminin tartigilmasi,
isletmeler agisindan 6neminin kavratilmasidir.

Food and beverage course includes departmental planning, kitchen organization,
monu planning, production and service stages.

Ders Notlar::

Sokmen, Alptekin. Yiyecek icecek Hizmetleri Ydnetimi ve Isletmeciligi. Detay
Yayincilik. 2011

Ders Kodu: Ders Adi: Kat Hizmetleri Islemleri 1 | T+ U: 2+2 | Kredi:4 | AKTS: 4
MTOI107
Ders Icerigi Kat Hizmetleri Yonetiminde Planlama Siireci, Orgiitlenme Siireci, Esgiidiim

Saglama Siireci, Denetim Siireci

Planning Process in Housekeeping Management, Process of Organizing,
Coordination Process, Audit Process

Dersin Amaca:

Konaklama igletmelerinde kat hizmetleri departmaninin temel gérevlerini
kavramak, calisan personelin gorev tanimlar1 hakkinda bilgi sahibi olmak ve
isletme agisindan 6nemini anlamaktir.




To understand the basic tasks of housekeeping department in accommodation
establishments, to have information about the job descriptions of the working
staff and to understand the importance of the business in terms of operation.

Ders Notlar::

Cagdas Kat Hizmetleri Y6netimi, Detay Yayincilik

Ders Kodu: Ders Adi: Onbiiro Islemleri 1 T+U:2+2 | Kredi:4 | AKTS: 4
MTOI105
Ders Icerigi Ders kapsaminda otel isletmelerindeki onbiiro departmaninin otel organizasyon

yapist i¢indeki yeri, 6nemi, gorev ve sorumluluklar1 anlatilir. Ders; 6nbiiro
departmaninda kullanilan rezervasyon siireci, giris ve ¢ikis islemleri, oda fiyat
hesaplamalar1 ve otel gelir yonetimi konularini kapsayacak sekilde detayl olarak
incelenir.

This course contains the organizational structure of the hotel Front Office
Department, describes the responsibilities of Front Office Employee.
Reservations, check-in and check-out procedures, calculations of hotel room,
and hotel room revenue management issues are examined in detail

Dersin Amaca:

Bu dersin temel amaci; onbiiro departmaninin otel organizasyon yapist igindeki
yeri ve uygulamalari hakkinda 6grencilerin bilgi sahibi olmasini saglamaktir.
Onbiiro departmaninda calisan kisilerin gérev ve sorumluluklarmin
kavranmasini saglamaktir.

This course contains the organizational structure of the hotel Front Office
Department, describes the responsibilities of Front Office Employee.
Reservations, check-in and check-out procedures, calculations of hotel room,
and hotel room revenue management issues are examined in detail

Ders Notlar::

Sener, Burhan. Konaklama Isletmelerinde On Biiro Yénetimi. Detay Yayincilik,
2009

Ders Kodu: Ders Adr: Turizm Ekonomisi T+U:2+0 Kredi: 2 AKTS: 2
MTOI103
Ders icerigi Turizm ekonomisine giris, turizmde talep, talep olusumu, talep egrisi, talep

esnekligi, turizm arzi gibi temel turizm ekonomisi konularini igerir.

Concept of economy, tourism supply, tourism demand

Dersin Amaci:

Bu dersin amaci, turizm isletmelerinde ekonomik analizler yapmada kullanilan
temel iktisadi konular1 turizm bakis agisiyla degerlendirilmesine olanak
saglayacak bilgileri aktarmaktir.

The aim of this course is to convey the information that will enable to evaluate
the basic economic topics used in economic analysis in tourism enterprises from
the point of view of tourism.

Ders Notlar::

Unliionen, Kurban. Tayfun, Ahmet. Turizm Ekonomisi. Nobel Yayincilik, 2015

Ders Kodu: Ders Adi: Genel Turizm T+U:2+0 | Kredi: 2 | AKTS: 2
MTO101
Ders Icerigi Turizm faaliyetinin statik ve dinamik boyutlari, turizm hareketleri, turizm tiirleri,

turizmde arz1 olusturan 6gelerin 6zellikleri, turizm talebinin unsurlari, turizm
sirketleri ve kurumlari, sosyal turizm konulari, turizmin gelecegi konularini




icermektedir.

This course is an introduction for tourism students. It containes general
information about tourism. Students who pass this course successfully has
general information about tourism

Dersin Amaca:

Bu dersin amaci; turizm ve turizme iliskin temel kavramlar1 6gretmektir. Ayrica;
turizmin ekonomideki dnemini inceleyip diger sektorlerle olan baglantisini
tartismaktir.

This course is an introduction for tourism students. It containes general
information about tourism. Students who pass this course successfully has
general information about tourism

Ders Notlar::

Usta, Ocal. Turizm Genel ve Yapisal Yaklagim. Detay Yayincilik, 2014.

Ders Kodu:
SBE147

Ders Adi: Topluma Hizmet T+ U: 2+0 Kredi:2 | AKTS: 2
Uygulamalan 1

Ders icerigi

Topluma hizmet uygulamalarinin énemi, toplumun giincel sorunlarim belirleme
ve ¢oOziim iiretmeye yonelik projeler hazirlama, panel, konferans, kongre,
sempozyum gibi bilimsel etkinliklere izleyici, konusmaci yada diizenleyici
olarak katilma, sosyal sorumluluk ¢ergevesinde ¢esitli projelerde goniillii olarak
yer alma, topluma hizmet ¢aligmalarinin okullarda uygulanmasina yonelik temel
bilgi ve becerilerin kazanilmasi.

The importance of community service practices, identifying current problems of
the society and preparing projects for solution, participating in scientific
activities such as panels, conferences, congresses, symposiums, participating as
speakers or moderators, taking part in various projects within the framework of
social responsibility, acquisition of basic knowledge and skills.

Dersin Amaci:

Topluma hizmet uygulamalarinin amaci Ogrencinin zamaninin ve enerjisinin
icinde yasadig1 toplumun problemlerinin ¢éziimiinde kullanilmasinin yani sira
topluma hizmet uygulamalarinin her asamasimin titizlikle degerlendirilerek,
Ogrencinin ilerdeki yasantisina katki saglayabilmek de Onemlidir. Topluma
hizmet uygulamalar1 6grencilere projeler boyunca elde ettikleri kazanimlari
diisiinmeleri, tecriibelerini ve bilgilerini diger arkadaglartyla paylasarak
igsellestirmeleri konusunda firsatlar sunmalidir. Dewey’in tanimlamis oldugu
yasanti yoluyla O0grenmeye gilizel bir 6rnek olan aktif 6grenme ortaminda,
ogrenciler gercek kisiler, gercek kurumlar ve gergek olaylar ile ilgilenerek, 6z
giiven, yeterlilik, sorumluluk alabilme ve empati gibi baz1 duyussal kazanimlarin
farkina varirlar. Ogrenciler ilerde ihtiya¢ duyacaklari, yaratici diisiinme, elestirel
diisiinme, etkili iletisim kurabilme takim halinde ¢alisma ve problem ¢dzme
becerilerini gelistirirler.

The aim of community service practices is to use the time and energy of the
students to solve the problems of the society in which they live, as well as to
contribute to the student's future life by carefully evaluating each stage of the
service to society. Community service practices should provide opportunities for
students to think about the gains they derive from projects and to internalize
their experiences and knowledge by sharing with others. In the active learning
environment, which is a good example of learning through the experience
described by Dewey, students become aware of some emotional gains such as
self-confidence, competence, responsibility and empathy by dealing with real




people, real institutions and real events. Students develop skills in creative
thinking, critical thinking, effective communication, team work and problem
solving skills.

Ders Notlari: Seker, Aziz. Topluma Hizmet Uygulamalari. Nobel Akademik Yayincilik, 2009.
II. Yarivil

Ders Kodu: Ders Adi: Ingilizce 2 T+U:2+0 | Kredi: 2 AKTS: 2
YBD122

Ders Icerigi Gegmis zaman, gegmis zamanin hikayesi, gelecek zaman, sart ciimleleri,

baglaglar, emir ciimleleri.

Simple past tense, past continuous tense, future tense, if clauses, conjunctions,
imperatives.

Dersin Amaci:

On lisans 6grencilerine ortadgretim sonrasi iiniversitede ingilizce egitimi
vermek.

Toprovide English educationundergraduatestudents in post secondaryeducation

Ders Notlar::

Ders Kodu:
MYO117

Ders Adr: Ticari Matematik T+U:2+0 Kredi: 2 AKTS: 2

Ders Icerigi

Bu dersin igerigi; oran orant1 kavrami, yilizde hesaplari, maliyet kar ve zarar
hesaplamalari, basit faiz, bilesik faiz, karisim hesaplamalar1 problemlerinin
matematiksel modelinin kurulmasi ve ¢oziilmesidir.

Content of this course; ratio and proportion concept, percentage calculations,
cost profit and loss calculations, simple interest, compound interest, mixture
calculation problems and the mathematical model is to establish and solve.

Dersin Amaca:

Bu dersin amaci ekonomik hayati ilgilendiren konular1 kavratabilmek i¢in
gerekli ve yeterli matematik bilgilerine sahip olabilme, giiniimiiz i diinyasinda
kullanilan ticari islemlerle ilgili temel bilgileri,kavramlari ve uygulamalari
vermektir.Genel matematik dersi igceriginden farkli olarak ig yagsaminda
karsilagilabilecek ticari sayisal iglemlerin kavratilmasidir.

The aim of this course is to provide students with the necessary and sufficient
knowledge of mathematics in order to comprehend the subjects related to
economic life Unlike general mathematics course content, it is possible to
comprehend commercial numerical operations in business life.

Ders Notlar::

Ders Kodu: Ders Adr: Bilgi ve iletisim Teknolojisi | T + U:2+2 | Kredi: 4 | AKTS: 4
ENF102
Ders Icerigi Bilgisayar donanimi, yazilim ve isletim sistemi, internet ve internet tarayicisi,

elektronik posta yonetimi, haber gruplar1 ve forumlar, web tabanli 6grenme,
kelime islemci, ,islem tablosu, sunum hazirlama, internet ve kariyer, kisisel web
sitesi hazirlama, e-ticaret, tanitict materyal hazirlama

Computer hardware, software and operating system, internet and internet




browser, e-mail management, newsgroups and forums, web based learning, word
processing, spreadsheet, presentation maker, internet and career, personal web
site development, e-commerce and making a identifier material.

Dersin Amaci:

Bu dersin amaci; 6grencilere, temel bilgi teknolojilerinin 6neminin
kavratilmasidir.

The aim of this course is comprehend the importance of basic information
technologies to students.

Ders Notlar::

Bilgisayar Ogreniyorum — Mehmet GULMEZ

Ders Kodu:
ATA102

Ders Adi: Atatiirk Ilkeleri ve Inkilap | T+ U: 2+0 | Kredi: 2 | AKTS: 2
Tarihi 2

Ders Icerigi

Inkilap Tarihi II derslerinde {inite olarak daha ¢ok Yeniden Yapilanma Dénemi,
Tirkiye Cumhuriyeti'nin Temel Politikalarinin Ortaya Cikisi (1923-1938
Dénemi, Atatiirk Tlkeleri ve Atatiirk Doneminde Dil, Tarih ve Kiiltiir Alanindaki
Caligmalar, Atatiirk Donemi Tiirk Dis Politikasi ve Uygulama Esaslari, 1938'den
2002'ye Ekonomik Gelismeler, 1938’den Giinlimiize Sosyal, Kiiltiirel ve
Sanatsal Degisme ve Gelismeler

Revolution History Il course unit as much Restructuring the Period, Emergence
of Basic Policy of the Republic of Turkey (1923-1938 Period, Principles and
Atatiirk Period Language Studies in the History and Culture, Atatiirk Period
Turkish Foreign Policy and Practice Statement 1938 Economic Developments
from 2002 to 1938, Social, Cultural and Artistic Changes and Developments
from 1938 to Present

Dersin Amaci:

Tiirk Inkilab1 (Yeni Tiirk Devletinde Modernlesme Hareketleri) / Siyasal
Inkilaplar/ Saltanatin Kaldirilmasi/ Cumhuriyetin {lan1 ve Cumhuriyet Kavrami /
Hilafetin Kaldirilmas1 / 1924 Anayasas1 Toplumsal ve Saglik Alaninda Yapilan
Inkilaplar / Kiyafet Diizenlemesi/ Sapka Kanunu/ Soyadi Kanunu/ Tarikatlarin
Kaldirilmasi/ Tekke, Tiirbe ve Zaviyelerin Kapatilmasi/ Takvim, Saat, Olgii
Sistemindeki Degisiklikler/ Kadin Haklar1 ve Gelisimi/ Hukuk Alaninda Yapilan
Inkilap / Medeni Kanunun Kabulii / Hukuk Devleti ve Hukukun Ustiinliigii
Kavramlari/Kiiltiir ve Egitim Alanindaki inkilaplar / Harf, Dil ve Tarih inkilabi /
Egitim Inkilabi ve Onemi / Egitimde Uygulanmasi Gereken ilkeler, Iktisadi
Alanda Yapilan inkilaplar / Erken Cumhuriyet Dénemi Tiirkiyesinde iktisat
Hedefleri/ Izmir Iktisat Kongresi / Karma Ekonomi Projesi / 1923 -1929 Arasi
Goreli Liberalizm/ 1929-1939 Arasi1 Devletgilik Atatiirk¢ii Diigiince Sistemi ve
Yeni Tiirkiye’nin Kurucu Ilkeleri / Tam Bagmmsizlik/ Milli Egemenlik/
Milliyetgilik / Laiklik / Cumhuriyetcilik / Halk¢ilik / Devletcilik / Inkilapgilik
/Atatiirk Donemi Dis Politikast / Donemin Genel Konjonktiirii / Tiirk Dig
Politikasinin Genel Nitelikleri ve Oncelikleri / Olgusal Gelismeler / Lozan
Antlasmasi ile ilgili Konular / Ingiltere Ile Musul sorunu / Fransa Ile Ilgili
Iliskiler ve Hatay Sorunu / Yunanistan ile Niifus Miibadelesi ve Etabli
Antlasmazhign ve Coziimii / Tiirkiye Ile Sovyetler Birligi/Yiikselen Savas
Tehdidine Karsi Gelistirilen Politikalar / Tiirkiye’nin Milletler Cemiyetine
Uyeligi / Balkan Pakt1 / Sadabat Pakt1 / Montrd Bogazlar Sézlesmesi / I¢ ve Dis
Siyaset Arasinda Baglantilar Bloklu Diinya ve Tiirkiye / 1939 -1960 Aras1 I¢ ve
Di1s Siyasetteki Gelismeler /Tiirkiye'de 1960 -1980 Arasi Siyasal ve Toplumsal
Gelismeler gibi bagliklar dersin amaci kapsaminda islenecektir.

Turkish Revolution (Modernization Movements in the New Turkish State) /




Political Revolutions / Abolition of the Sultanate / Declaration of the Republic
and the Republican Concept / Abolition of the Caliphate / 1924 Constitution
Social and Health Revenues / Clothing Arrangement / Hat Law / Surname Law /
Elimination of Orders and Opening of the Zaviya / Calendar, Time, Changes in
the Measurement System / Women's Rights and Development / Reform in the
Law / Adoption of the Civil Law / Rule of Law and Rule of Law Concepts /
Revolutions in the field of Culture and Education / Letter, Language and History
Revolutions / Educational Revolution and Its Importance / Implementation of the
Education Needed Principles and Reforms in Economic Area / Early Republic
Period of Economic Goals in Turkey / Izmir Economic Congress / Mixed
Economy Project / 1923 -1929 Break Relative Liberalism / 1929-1939 Inter-
Statism Kemalist Thought System and New Turkey's Founding Principles / Full
Independence / National Sovereignty / Nationalism / Secularism / republican /
Populism / statism / Revolution / Atatiirk Period Foreign Policy / General
conjuncture of the period / Turkish Foreign Policy in the General Characteristics
and Priorities / Factual Developments / Lausanne Treaty Regarding Issues /
England with Mosul issue / France Related Relations and Hatay issue / Greece
with population exchange and Etabli Antlasmazlig and Solutions / Turkey with
the Soviet Union / the Policy Development Against the Rising Threat of War /
Turkey, the League of Nations to the Membership / Balkan Pact / Sadabad Pact /
Montreux Straits Convention / Internal and External Policies Between Links
blocky world and Turkey / 1939 -1960 Between Internal and External
Developments in Politics / title as 1960 -1980 Between Political and Social
Developments in Turkey will be processed in the course of the goal.

Ders Notlari: Ertan, Faik Temugin. Baslangicindan Giinlimiize Tiirkiye Cumhuriyeti Tarihi.
Siyasal Kitapevi, 2017.

Ders Kodu: Ders Adr: Tiirk Dili 2 T+U:2+0 | Kredi:2 | AKTS: 2

TDB102

Ders Icerigi

Dil nedir? Dilin sosyal bir kurum olarak millet hayatindaki yeri ve 6énemi, Dil —
kiiltiir ilgisi, Tirk dilinin diinya dilleri arasindaki yeri, Tiirk dilinin gelismesi ve
tarihi devirleri (kisaca), Tiirk dilinin buglinkii durumu ve yayilma
alanlari, Tiirkgede sesler ve simiflandirilmasi, Tiirk¢enin ses oOzellikleri, Ses
bilgisiyle ilgili kurallar, Hece bilgisi, Yazim kurallar1 ve uygulamasi(Sesler ve
eklerle ilgili kurallar), Yazim kurallart ve uygulamasi(Ayr1 ve bitisik yazilis,
Ozel isimlerin imlas1), Noktalama isaretleri ve uygulamasi, Yapim ekleri ve
uygulamasi(Isimden isim yapma, isimden fiil yapma ekleri), Yapim ekleri ve
uygulamasi(Fiilden isim yapma, fiilden fiil yapma ekleri), Tiirk¢ede isim ve fiil
cekimleri, Kompozisyonla ilgili genel bilgiler, Kompozisyon yazmada
kullanilacak plan ve uygulamasi, Zarflarin ve edatlarin Tiirk¢ede kullanilig
sekilleri, Ciimle bilgisi (Tiirk¢ede kelime gruplari), Climlenin unsurlari, ciimle
tahlili ve uygulamasi, Ciimle tahlili ve uygulamasi; climle teskili, Sozlii
kompozisyon tiirleri ve uygulamasi, Konusma plani, hazirlikli konugmalar,
Glizel konusma kurallari, Hazirliksiz konusma ¢esitleri ve uygulamalari,
Kompozisyonda anlatim sekilleri ve uygulamasi, Yazili kompozisyon tiirleri ve
uygulamasi (Olay yazilar1), Yazili kompozisyon tiirleri ve uygulamasi(Diislince
yazilar1 ve digerleri), Anlatim ve climle bozukluklari ve bunlarin diizeltilmesi,
Anlatim ve ciimle bozukluklari ve bunlarm diizeltilmesi, ilmi yazilarn
hazirlanmasinda uyulacak kurallar(Kitapliklardan yararlanma ve arastirma
yapma), Ilmi yazi 6rnekleri inceleme, Edebiyat ve diisiince diinyasiyla ilgili
eserlerin okunup incelenmesi ve retorik uygulamalari, Retorik uygulamalar
(Tiirk ve diinya edebiyatlarindan ve diislince tarihinden secilmis 6rnek metinlere
dayanilarak Ogrencinin dogru ve giizel konusma ve yazma yeteneginin




gelistirilmesi ve bununla ilgili retorik uygulamalar1)

What is language? The place and importance of language as a social institution,
the importance of language and culture, the place of the Turkish language among
the world languages, the development of the Turkish language and its historical
revolutions Rules of voice knowledge, Syllable, Spelling rules and application
(Rules about sound and appendices), Writing rules and applications (Separate
and contiguous spelling, spelling of special names), Punctuation Marks and its
application, Construction appendages and application verbs, verbs and
applications of verbs, verbs and verbs, verbs and verbs in Turkish, general
information about the composition, plan and application to be used in
composition writing, the use of envelopes and prepositions in Turkish, sentence
information (word in Turkish) groups, elements of sentence, sentence analysis
and application, Sentence analysis and application; sentence formation, Oral
composition types and application, Speech plan, prepared speeches, Beautiful
speech rules, Unprepared speech types and applications, Forms of expression
and practice in composition, Writtencomposition types and applications (Event
writings),Written composition types and applications others), Expression and
sentence disorders and their correction, Expression and sentence disorders and
theircorrection, Rules to be followed in the preparation of scientific writings
(Using libraries and research) the development of the student's correct and good
speaking and writing skills based on selected texts from Turkish and world
literature and the history of thought.

Dersin Amaca:

Yiiksek 6grenim goren her gence anadilinin yapi1 ve isleyis 6zelliklerini
geregince kavratabilmek. Dil-diisiince baglantisi agisindan yazili ve sozlii
anlatim vasitasi olarak Tiirkgeyi dogru ve giizel kullanabilme yetenegi
kazandirabilmek. Ogretimde birlestirici ve biitiinlestirici bir dili hikim kilmak,
ana dili suuruna sahip gencler yetistirmektir.

To be able to comprehendth estructure and functioning of mother language of
every young person. To be able to useTurkish as a written and verbal expression
in terms of language-thought connection. The aim of this course is to make a
unifyingan dintegrative language in education and to educate young people who
are aware of their mother tongue.

Ders Notlari: ERGIN Muharrem, Universiteler igin Tiirk Dili, Bayrak Yayinlari-
Istanbul 2003 ' ) _
KORKMAZ Z, AKALIN M, ERCILASUN A,Yiiksekdgretim Ogrencileri Igin
Tiirk Dili ve Kompozisyon Bilgileri, YOK Ankara 1990
YAVUZK, YETIS K, BIRINCI N, Universite Tiirk Dili ve Kompozisyon
Dersleri, Bayrak Yaynlari- Istanbul 2003, PACACIOGLU Burhan, Tiirk Dili
Ders Kodu: Ders Adi: Yiyecek Icecek Servisi 2 T+U:2+2 | Kredi: 4 AKTS: 4
MTOI110
Ders Icerigi Yiyecek ve igecek yonetimi dersi yiyecek hizmet sektoriinde ve otellerin

yiyecek-icecek departmanlarinda planlama, mutfak organizasyonu, meni
planlamasi ile iiretim ve servis agamalarii ayrintili olarak icermektedir.

Food and beverage course includes departmental planning, kitchen organization,
monu planning, production and service stages




Dersin Amaca:

Bu dersin amact; yiyecek icecek endiistrisinde mevcut konularin ve gelisimlerin
incelenmesi,  yeniliklerin  yiyecek igecek isletmelerine  katkilarinin
kavranmasi. Teknolojik avantajlarin, satis tekniklerinin ve gelir yonetiminin
tartigilmasi, isletmeler agisindan 6neminin kavratilmasidir.

The aim of the course is to examine the current issues and developments in the
food and beverage industry, to evaluate the contribution of innovation to food
and beverage industry. Technological advantages, sales techniques and revenue
management will be discussed.

Ders Notlar::

Sékmen, Alptekin. Yiyecek Icecek Hizmetleri Yonetimi ve Isletmeciligi. Detay
Yayincilik. 2011

Ders Kodu: Ders Adi: Kat Hizmetleri Islemleri 2 | T+ U: 2+2 | Kredi:4 | AKTS: 4
MTOI108
Ders Icerigi Kat hizmetleri yonetiminde iglerin organize edilmesi ve programlanmasi,

temizligin kavramsal ve yonetsel analizi, camasirhane yonetimi, ekipman ve
malzemelerin denetimi, kat hizmetleri departmaninda saglik ve giivenlik, hijyen
ve sanitasyon kavramlari, dekorasyon ve bahge diizenleme, performans 6l¢me ve
performans boyutlarinin analizi

Organization and scheduling of work in housekeeping management, conceptual
and managerial analysis of cleaning, laundry management, control of equipment
and materials, health and safety in the housekeeping department, hygiene and
sanitation concepts, decoration and garden arrangement, performance
measurement and performance dimensions analysis

Dersin Amaci:

Konaklama isletmelerinde kat hizmetleri departmaninin temel gorevlerini
kavramak, calisan personelin gorev tanimlari hakkinda bilgi sahibi olmak ve
isletme agisindan 6nemini anlamaktir.

To understand the basic tasks of housekeeping department in accommodation
establishments, to have information about the job descriptions of the working
staff and to understand the importance of the business in terms of operation.

Ders Notlari: Cagdas Kat Hizmetleri Yonetimi, Detay Yayicilik
Ders Kodu: Ders Adi: Onbiiro islemleri 2 T+ U: 2+2 | Kredi: 4 AKTS: 4
MTOI106

Ders Icerigi

Ders kapsaminda otel isletmelerindeki 6nbiiro departmaninin otel organizasyon
yapisi icindeki yeri, onemi, goérev ve sorumluluklar1 anlatilir. Ders; Onbiiro
departmaninda kullanilan rezervasyon siireci, giris ve ¢ikis islemleri, oda fiyat
hesaplamalari ve otel gelir yonetimi konularin1 kapsayacak sekilde detayli olarak
incelenir.

The objective of this course is to examine the organizational structure of Front
Office Department, to teach the responsibilities, to provide detailed information
about reservations, cashiering, rooms division and revenue management.

Dersin Amaci:

Bu dersin temel amaci; 6nbiiro departmaninin otel organizasyon yapisi igindeki
yeri ve uygulamalar1 hakkinda &grencilerin bilgi sahibi olmasini saglamaktir.
Onbiiro  departmaninda calisan kisilerin gorev ve sorumluluklarinin
kavranmasini saglamaktir.

This course contains the organizational structure of the hotel Front Office




Department, describes the responsibilities of Front Office Employee.
Reservations, check-in and check-out procedures, calculations of hotel room,
and hotel room revenue management issues are examined in detail.

Ders Notlari: Sener, Burhan. Konaklama Isletmelerinde On Biiro Y&netimi. Detay Yayncilik,
2009

Ders Kodu: Ders Adi: Otel isletmeciligi ve T+U:2+0 | Kredi:2 | AKTS: 2

MTOI103 Yonetimi

Ders Icerigi Turizm ve konaklama endiistrisinin gelisimi ve 6zelliklileri, otel isletmelerinin

degisik bakimdan siiflandirilmasini kavramak ve agiklamak. Otel isletmeleri
yonetimi ve yonetim fonksiyonlarindan; is ve gérev tanimlarini ve otel
isletmeleri organizasyonu, orgiitsel fonksiyon modelini kavramak ve aciklamak.

This course gives information about toursim and accommodation sector's
improvements. Accommodation types and hotel manager's responsibilities are
introduced. Housekeeping, reception, sales and marketing, food and beverage
departments' operations and relationship between each other are studied.

Dersin Amaci:

Otel departmanlari ve departmanlarin isleyis ve yonetim sekilleri ile ilgili detayl
bilgi vermek ve otelin boliimlerini inceleyip pazardaki 6nemini tartismaktir.

The aim of this course is to give detailed information about hotel management.
It's pupose is to analyze hotel departments and to discuss about market share.

Ders Notlari: Akoglan Kozak, Meryem. Otel Isletmeciligi. Detay Yayncilik. 2012

Ders Kodu: Ders Adi: ilk Yardim T+U:1+0 Kredi:1 | AKTS: 1
MYQO103

Ders Icerigi [lkyardim ve acil yardim tanini, Insan viicudu, sistemler, yasam bulgular1, Hasta

yarali ve olay yerinin degerlendirilmesi, Kanamalarda ilkyardim, Temel yagam
destegi, solunumun durmasi, kalp durmasi, Yaralanmalarda ilkyardim, Is1
dengesi bozukluklarinda ilkyardim, Ani biling kaybi durumlarinda ilkyardim,
Zehirlenme, Kirik, burkulma, ¢ikik, kafatasi ve omurga yaralanmalari, Hayvan
1sirmalar1 ve bocek sokmalarinda ilkyardim, Go6z, kulak ve burna yabanci cisim
kagmasinda ilkyardim, Bogulmalarda ilkyardim, Hasta-yarali tagima teknikleri.

First aid and emergency aid definition, Human body, systems, life findings,
Assessment of patient injury and event location, First aid in bleeds, Basic life
support, respiratory arrest, cardiac arrest, First aid in case of injury, First aid in
heat balance disorders, First aid in sudden loss of consciousness, Poisoning,
Fractures, sprains, dislocations, skull and spine injuries, First aid in animal bites
and insect bites, First aid in escaping foreign body to eye, ear and nose, First aid
in drowning, Patient-injured transport techniques.

Dersin Amaca:

Ogrencilerin karsilagabilecegi kaza, yaralanma, hayvan sokmasi, afet vb
durumlarda uygulayabilecegi ilkyardim metotlarin1 §grenmesini amaglar.

The aim of this course is to learn first aid methods that students may encounter
in accidents, injuries, animal incidents, disasters and so on.

Ders Notlar::

Temel ilkyardim Uygulamalar1 Egitim Kitabi, Saglik Bakanlig1 Temel Saglk
Hizmetleri Genel Miidiirliigii, ilkyardim ve Acil Saglik Hizmetleri Daire
Baskanligi, H. Fazil INAN, Ziilfinaz KURT, Ilknur KUBILAY, Ankara 2011




Ders Kodu:
SBE148

Ders Adi: Topluma Hizmet T+U:2+0 | Kredi: 2 | AKTS: 2

Uygulamalar 2

Ders Icerigi

Topluma hizmet uygulamalarinin énemi, toplumun giincel sorunlarini belirleme
ve ¢Oziim Uretmeye yonelik projeler hazirlama, panel, konferans, kongre,
sempozyum gibi bilimsel etkinliklere izleyici, konusmaci yada diizenleyici
olarak katilma, sosyal sorumluluk cercevesinde cesitli projelerde goniillii olarak
yer alma, topluma hizmet ¢aligmalarinin okullarda uygulanmasina yonelik temel
bilgi ve becerilerin kazanilmasi.

The importance of community service practices, identifying current problems of
the society and preparing projects for solution, participating in scientific
activities such as panels, conferences, congresses, symposiums, participating as
speakers or moderators, taking part in various projects within the framework of
social responsibility, acquisition of basic knowledge and skills.

Dersin Amaca:

Sivil toplumun giicline inanan ve bu giicii gelismenin en énemli dinamigi olarak
goren Iktisadi ve idari Bilimler Fakiiltesi ¢ok sayida sosyal sorumluluk projesini
bir arada yiiriittii. Ilkdgretim okullarinda kiitiiphaneler olusturulmasindan, sehrin
giirliltii haritasinin ¢ikarilmasina, ilag toplama kampanyalarindan, engellilerin
topluma aktif katiliminin saglanmasina kadar, insan ve insana dair her alanda
projeler iiretilen yillardir biiyiik bir 6zveri ile gerceklestirilen ¢abalar artik daha
sistemli ve etkin olarak yiiriitiilmeye baslanmis durumda.

The Faculty of Economics and Administrative Sciences, which believes in the
power of civil society and considers this power as the most important dynamic
of development, carried out many social responsibility projects together. From
the creation of libraries in primary schools, to the noise map of the city, from
drug collection campaigns, to the active participation of people with disabilities
to the society, the projects that have been carried out in all areas of human and
human life have been carried out with great devotion and the efforts have been
started to be carried out more systematically and effectively.

Ders Notlar::

1. Yaryil

Ders Kodu:
MTOI205

Ders Adi: Kongre ve Fuar T+ U: 2+0 Kredi:2 | AKTS: 3

Organizasyonu

Ders Icerigi

Kongre Turizminde Orgiitlenmeler, Kongre Organizasyonlarinda Planlama ve
Y 6netim, Ulkemizin Kongre Turizmi Potansiyelinin Degerlendirilmesi, FUTZ
analizinin yapilmasi, Fuar Organizasyonlari

Organization of Congress Tourism, Planning and Management in Congress
Organizations, Evaluation of the Potential of Congress Tourism in Turkey,
SWOT analysis, Fair Organizations

Dersin Amaca:

Kongre turizmi hakkinda genel bilgi sahibi olmak, kongre turizminin iilke
ekonomisi i¢in dnemini kavramak, kongre organizasyonlarinin diizenlenmesini
ve yiiriitiilmesini 6grenmek, fuar organizasyonlariin diizenlemesini ve
yiiriitiilmesini 6grenmek

To have general information about congress tourism, to understand the
importance of congress tourism for the country's economy, to learn the
organization of congress organizations




Ders Notlari: Kongre ve Fuar Yonetimi, Detay Yayincilik (Prof. Dr. Akin Aksu, Ars. Gor.
Gokhan Yilmaz, Ars. Gor. Filiz Giimiis)
Kongre Turizmi ve Fuar Organizasyonlari, Detay Yayincilik (Yrd. Dog. Dr.
Yusuf Aymankuy)
Toplant1 Yonetimi, Detay Yayincilik (Prof. Dr. Celil Cakici
Ders Kodu: Ders Adi: Gida ve Personel Hijyeni T+U:2+0 | Kredi: 2 | AKTS: 4
MTOI203
Ders icerigi Bu ders kapsaminda, gida giivenligi ve temel kavramlar, gida giivenligini

etkileyen tehlikeler ve gida kaynakli hastaliklar, mutfak alaninda hijyen,
personel hijyeni, yiyecek akis siirecinde hijyen, gida giivenligi yonetim
sistemleri: HACCP ve ISO 22000 konular1 anlatilacaktir.

In this course, food safety and basic concepts, food safety related hazards and

foodborne diseases, hygiene in the kitchen area, personnel hygiene, hygiene in
food flow process, food safety management systems: HACCP and ISO 22000

topics will be explained.

Dersin Amaci:

Bu dersle 6grencilere, konaklama isletmelerinde ¢alismalar1 esnasinda kisisel
bakim, ise hazirlik yapmak, hiyen ve sanitasyon kurallarini uygulamak,
bulasikhane yonetmek,atiklar1 yonetmek,yiyecek-igeceklerin kalite kontroliini
yapmak ve is sagligi-is giivenligi onlemlerini almak yeterlikleri
kazandirilacaktir.

In this course, students will be able to prepare personal care, work preparation,
practice of sanitation and sanitation rules, manage dishwashers, manage waste,
make quality control of food and drink and take occupational health and safety
measures.

Ders Notlar: Yiyecek Igecek Isletmelerinde Gida Ve Personel Hijyeni-Niliifer Kogak
Ders Kodu: Ders Adi: Turizm Pazarlamasi T+U:2+1 Kredi:3 | AKTS: 4
MTOI201

Ders Icerigi

Pazarlama Kavrami, Hizmet Pazarlamasi Kavrami, Turizm Pazarlamasi, Turizm
Pazar Cevresi, Pazarlama Planlamasi, Pazarlama Bilgi Sistemi, Turizm Pazari,
Pazarlama Karmasi1 Elemanlari, Elektronik Pazarlama

Concept of Marketing, Concept of Service Marketing, Tourism Marketing,
Tourism Market Environment, Marketing Planning, Marketing Information
System, Tourism Market, Marketing Mix Elements, Electronic Marketing

Dersin Amaca:

Turistik Uriiniin diger {iriinlerden farkini kavramak, turistik {irlinii pazarlamanin
alternatif yollarin1 6grenmek, temel pazarlama biliminin bir alt dali olan hizmet
pazarlamasini kavramak ve hizmet pazarlamasi karmasi elemanlarini
benimsemek

To comprehend the difference of touristic product from other products, to learn
alternative ways of marketing of touristic products, to comprehend service
marketing which is a sub-branch of basic marketing science and to adopt service
marketing mix elements

Ders Notlar::

Turizm Isletmelerinin Pazarlamasinda 7P ve 7C, Degisim Yayinlari (Prof. Dr.




Cevdet Avcikurt, Yrd. Dog. Dr. Sehnaz Demirkol, Yrd. Dog. Dr. Burhanettin
Zengin)

Turizm Pazarlamasi, Detay Yayincilik (Nazmi Kozak)

Ders Kodu: Ders Adi: Seyahat Acentaciligi ve Tur | T + U: 2+0 | Kredi: 2 | AKTS: 3
MTOI412 Operatorliigii
Ders Icerigi Seyahat Kavrami ve Seyahat Acentalarinin Tarihgesi, Turizmde Dagitim Sistemi

ve Dagitim Kanallari, Geleneksel Dagitim Kanallarindaki Degisim, Seyahat
Acentalariin Faaliyetleri, Seyahat Acentalarinin Yonetimi ve Yonetim &
Liderlik Becerilerinin Onemi, Tur Operatorii ve Tur Toptancilari, Turizm ve
Ulasim Arasindaki Baglanti, Miisteri (Seyahat Eden) Beklentilerinin Evrimi,
Siirdiiriilebilir Hareketlilik ve Turizm Acisindan Sonuglari, Tur Planlamasi ve
Tur Yonetimi, Hizmet Pazarlama Yaklasimi ve Sadakat Planli Pazarlama, Ulusal
ve Uluslararas: Kuruluslar, Seyahat Acentalart ile ilgili Mevzuat ile ilgili tiim
bilgileri kapsamaktadir.

This lesson is covered all knowledge about Travel Concept andd the History of
Travel Agents, Distribution System of Tourism and Travel Agencies, Changes in
Traditional Distribution Channels - Tourism, Technological Development and
Innovation Effects, Activities of Travel Agents , The Importance of Travel
Agencies Management and Management & Leadership Skills, Tour operators
and tour wholesalers, Link between tourism and transportation, Evolution of
traveler expectations, Sustainable Mobility and Its Implication for Tourism, Tour
Planning and Tour Management, The service marketing approach and loyalty-
based marketing, National and International Organizations, Legislation on
Travel Agencies.

Dersin Amaca:

Ders icerigi kapsaminda belirtilen hedeflere uygun egitim vermek ve
ogrencilerin 6zel sektor taleplerine karsilik verebilecek acenta otomasyon
programlariyla donatmak.

This lesson aimed that students win knowledge and skills about Travel Concept
andd the History of Travel Agents, Distribution System of Tourism and Travel
Agencies, Changes in Traditional Distribution Channels - Tourism,
Technological Development and Innovation Effects, Activities of Travel Agents,
The Importance of Travel Agencies Management and Management &
Leadership Skills

Ders Notlar::

Akgiin, Abdullah. Sejour Incoming Acenta Programi. Detay Yayincilik, 2017

Ders Kodu: Ders Adr: Otelcilik Otomasyon T+U: 2+2 Kredi: 4 | AKTS: 4
MTQi209 Sistemleri Onbiiro Otomasyonu 1
Ders icerigi Konaklama Isletmelerinde Onbiiro ve Kat Hizmetleri departmanlarinda

kullanilan otomasyon programlarindan biri olan Fidelio V8 programinda misafir
profilleri agma, var olan profiller iizerinde degisiklikler yapma, kimlik
bilgilerinin sisteme islenmesi, otomasyon programina islenen bilgilerin resmi
kurumlarla paylasilmasi, programda depolanan bilgilerin iligkisel pazarlama ad1
altinda degerlendirilmesi

Open the guest profiles in Fidelio V8 program which is one of the automation
programs used in Front Office and Housekeeping departments in Hospitality
Enterprises




Dersin Amacu:

Onbiiro departmaninda calisacak olan dgrencilerin misafirler ile dogru iligki

kurabilmelerini saglamak, misafir memnuniyeti yaratmada 6nemli bir faktor olan
giiler yiizlii ve hizli hizmetin ayn1 anda verilmesi gerekliligini 6grenmek, misafir
kayitlarii dogru ve eksiksiz bigimde olusturarak miisteri devamliligini saglamak

To provide the students to work in the front office department to establish the
right relationship with the guests, to create an important factor in creating the
guest satisfaction, to be given the friendly and fast service at the same time

Ders Notlar::

Fidelio Suite 8, Murathan Yayinevi (Hasan Kinay)

Ders Kodu: Ders Adi: Onbiiro Yonetimi T+U:2+2 Kredi: 4 AKTS: 4
MTOI301
Ders Icerigi Ders kapsaminda otel igletmelerindeki 6nbiiro departmaninin otel organizasyon

yapisi igindeki yeri, onemi, gérev ve sorumluluklari anlatilir. Ders; 6nbiiro
departmaninda kullanilan rezervasyon siireci, giris ve ¢ikis islemleri, oda fiyat
hesaplamalar1 ve otel gelir yonetimi konularin1 kapsayacak sekilde detayli olarak
incelenir.

This course contains the organizational structure of the hotel Front Office
Department, describes the responsibilities of Front Office Employee.
Reservations, check-in and check-out procedures, calculations of hotel room,
and hotel room revenue management issues are examined in detail.

Dersin Amaci:

Bu dersin temel amaci; dnbiiro departmaninin otel organizasyon yapisi igindeki
yeri ve uygulamalar1 hakkinda 6grencilerin bilgi sahibi olmasini saglamaktir.
Onbiiro departmaninda ¢alisan kisilerin gorev ve sorumluluklarinin
kavranmasini saglamaktir.

This course contains the organizational structure of the hotel Front Office
Department, describes the responsibilities of Front Office Employee.
Reservations, check-in and check-out procedures, calculations of hotel room,
and hotel room revenue management issues are examined in detail.

Ders Notlar: Gokdeniz, Ayhan. On Biiro Operasyonlar1 ve Y&netimi. Detay Yayincilik, 2015.
Ders Kodu: Ders Ad: : Otelcilik Otomasyon T+ U: 2+2 | Kredi: 4 AKTS: 4
MTOIi213 Sistemleri Yiyecek I¢ecek

Otomasyonu 1

Ders Icerigi

Yiyecek icecek isletmelerinde mutfak operasyonlari, stok kontrolleri, satin alma
asamalari, tiretim denetimleri, maliyetleme ¢alismalar, fiyatlama ¢alismalari,
menil organizasyonu, raporlama agamalari

Kitchen operations in food and beverage businesses, inventory controls,
purchasing stages, production controls, costing studies, pricing studies, menu
organization, reporting stages

Dersin Amaca:

Yiyecek icecek departmanininda yonetici aday: olacak 6grencilere; denetleme,
raporlama, stok kontrolleri, satinalma operasyonlari ve maliyetleme raporlar
hakkinda temel ve derinlemesine bilgiler vererek; her ne 6lekete olursa olsun bir
yiyecek igecek isletmesinin tiim mali operasyonunu yonetmeyi 6gretmek

Students who will become managers in the food and beverage department;
providing basic and in-depth information on auditing, reporting, inventory




controls, purchasing operations and costing reports; to teach the whole financial
operation of a food and beverage business

Ders Notlar::

Isletme 6rnek raporlari, yiyecek ve igecek regeteleri, flash cost raporlari

Ders Kodu: Ders Adi: Beslenme flkeleri ve T+U:2+2 | Kredi: 4 | AKTS: 4
MTOi141 Menii Planlama
Ders Icerigi Bu dersin igerigi, gastronomi, menii, meniiniin tanim ve tarihgesi, meniide yapi,

meniide icerik, meniide rehberlik, meniide siire¢, meniide malzeme, meniide
planlama, meniide siniflama, meniide iiretim, meniide gida giivenligi, meniide
uyum ve sofra ile beslenme ilkeleridir.

Contents of the course are gastronomy, menu, menu description and history,
menu guidance, process of menu, menu material, menu planning, menu
classification, menu production, food safety in menu, menu compliance and
tableware and the nutrition principles.

Dersin Amacu:

Bu dersin amac1 beslenme ile ilgili teorik bilgilerin gelistirilmesini
saglamak,besin dgesi ve ¢esitli besin 6gelerini (karbonhidratlar, yaglar,
proteinler, vitaminler, mineraller ve su) 6grenmek, sindirim, emilim, tagima ve
metabolizma islemlerini anlamak, zorunlu gida etiketleme kurallarini, porsiyon
biiyiikliigii, tanimlayici terimler, saglik iddialar ve bilesenleri igeren gida
etiketlemesini 6grenmek,Diyet Referans Degerleri, gida etiketleri i¢in giinliik
degerler ve gida planlamada Besin Piramidini anlamak, gida gruplar1 ve menii
planlamada birbiri yerine gegebilecek gida listelerini 6grenmek, menii planlama
ilke ve yontemlerini 6grenmek ve cesitli gruplara yonelik mentiler
planlayabilmektir.

The goal of this lesson is to ensure the development nutrition-related theoretical
knowledge, -to learn nutrients and a variety of nutrients (carbohydrates, fats,
proteins, vitamins, minerals and water), -to understand digestion, absorption,
transport and metabolism processes, -to understand mandatory food labeling
rules, portion size, deive terms, health claims and labeling of foods containing
additives -to learn Dietary Reference Values, daily values for food labeling and
food the planning at the Food Pyramid, -to learn food lists which can replace
each other in the food groups and menu planning, -to learn menu planning
principles and methods and to be able to plan menus for a variety of groups

Ders Notlari: Beslenme ilkeleri ve Monii Planlama - Sidika Bulduk

Ders Kodu: Ders Adi: Ingilizce 3 T+U: 2+2 Kredi: 4 AKTS: 4
MTOi402

Ders Icerigi Ingilizce iletisim bilgileri ve turizm ortaminda iletisim kaliplari.

Communication knowledge in English and the communication patterns in
tourism circumstance.

Dersin Amaci:

Ogrencilere ¢aligma alanlarinda Ingilizce iletisim kurmay1 6gretmek ve akici
konusabilmelerini saglamak.

To teach the students to speak English in their working places and provide them
to be able to speak English fluently.

Ders Notlar::

Upload 1, English Grammar in Use, English Vocabulary in Use, Teacher’sNotes,
Worksheets




Ders Kodu: Ders Adr: Genel Muhasebe T+U: 242 Kredi: 4 AKTS: 4
MMVU101
Ders icerigi Muhasebenin isletme fonksiyonlarindaki yerini tanimlayarak; muhasebe akis

siirecini donem sonu islemleriyle birlikte anlatmak. Tek Diizen Muhasebe
Sistemine gore donem ici islemleri kaydeder duruma getirerek, temel finansal
tablolar1 diizenlemek.

Defining the place of accounting in business functions; to describe the
accounting flow process together with the end of period transactions. According
to the Uniform Accounting System, to record basic financial statements by
making records in the period.

Dersin Amaca:

Bir isletmede bir donem boyunca ortaya ¢ikan finansal nitelikli olaylarin nasil
kaydedilecegi, siniflandirilacagi ve 6zetlenecegi ile ilgili temel muhasebe ilke ve
kavramlarini tanitmak ve muhasebe akis siirecinin nasil igledigini Tek Diizen
Muhasebe Sistemi ¢ergevesinde gostermektir

To introduce basic accounting principles and concepts about how to record,
classify and summarize financial events occurring during a period in an
enterprise and to show how the accounting flow process works within the
framework of Uniform Accounting System.

Ders Notlar::

Tanis, Veyis Naci. Karahan Kitabevi, 2014.

IV. Yanyill

Ders Kodu: Ders Adr: Isci Saghg ve Is Giivenligi | T+ U: 2+2 | Kredi: 4 | AKTS: 4
MTOI196
Ders icerigi Bu ders, is saglig1 ve giivenligi hakkindaki temel kavramlar ve tarihsel geligim

kavramlarini; igyerindeki igyeri hekimi ve is giivenligi uzmaninin gorev yetki ve
sorumluluklarini; risk, tehlike, birincil, ikincil, iigiinciil koruma kavramlarini;
fiziksel, kimyasal, biyolojik ve psikososyal riskler; isyerlerindeki is saglig1 ve
giivenligi mevzuati ve igyerindeki uygulamalar konularini igerir.

This course includes the basic concepts of occupational health and safety and the
concepts of historical development; the duties and responsibilities of the
workplace physician and occupational safety specialist in the workplace;
concepts of risk, danger, primary, secondary, tertiary protection; physical,
chemical, biological and psychosocial risks; occupational health and safety
regulations in workplaces and practices in the workplace.

Dersin Amaca:

Bu ders 6grencilerin, is kazalar1 ve meslek hastaliklart nedenlerini, is kazalar1 ve
meslek hastaliklarindan korunmaya yonelik bilgi ve beceri edinerek is yerinde
giivenlik 6nlemlerini tespit edebilmesini, is¢i sagligr ve is giivenligi mevzuati
konusunda bilgi edinerek is yerindeki uygulamalarla degerlendirilebilmesini
amagclar.

This course aims to provide the students with the knowledge and skills to
prevent occupational accidents and occupational diseases, to determine the
safety precautions at the workplace and to be able to evaluate the occupational
health and safety regulations and to evaluate them with the practices in the
workplace.




| Ders Notlari:

Ders Kodu: Ders Adi: Konaklama Isletmelerinde | T+ U:2+2 | Kredi: 4 | AKTS: 4
MTOI1198 Insan Kaynaklar1 Yonetimi
Ders Icerigi LK. Yonetimi Tanim ve islevleri, I.K.Y. Fonksiyonlari, isgdren tedarigi, ise

bagvuru, miilakat teknikleri, isgdren egitimi, kariyer yonetimi ve kariyer
planlama, performans degerleme ve performans degerleme teknikleri,
ticretlendirme, iggdren motivasyonu, isgdrenin isletmeye bagliligini ve
verimliligini etkileyen I.K.Y. uygulamalari.

HR Management Definition and functions, I.K.Y. Its functions include employee
procurement, job application, interview technigques, employee training, career
management and career planning, performance appraisal and performance
valuation techniques, remuneration, employee motivation, employee loyalty and
productivity. applications.

Dersin Amaci:

Isletmelerde insan Kaynaklar1 Departmanlarinin islevlerini, fonksiyonlarim
L.K.Y. alanindaki yeni yaklagimlar1 da dikkate alarak sunmak

Presenting new approaches in the field functions of Human Resources
Departments in Businesses.

Ders Notlar::

Ders Kodu: Ders Adi: Turizm Mevzuati T+U:2+0 | Kredi:3 | AKTS: 3
MTOI202
Ders Icerigi Hukuk ve turizmle ilgili temel kavramlar, Turizmde 6rgiitlenmeye yonelik

hukuksal diizenlemeler, Ulusal turizm orgiitleri, Uluslararasi turizm orgiitleri,
Deniz turizmi, Av turizmi, Inang turizmi, spor turizmi ve termal turizm,
Turizm yatirnmlarinin yonlendirilmesine yonelik hukuksal diizenlemeler, Cevre
ve turizm, Turizm isletmeciligi ile ilgili turizm mevzuati, Seyahat acentalar1 ve
seyahat acentalar1 birligi kanunu, Turist rehberligi meslek kanunu, Tesis tiirleri,
Turizm hukuku kapsamindaki sézlesmeler, Turizmde tiiketici haklari.

Basic concepts related to law and tourism, Legal arrangements for organizing in
tourism, National tourism organizations, International tourism organizations, Sea
tourism, Hunting tourism, Faith tourism, sports tourism and thermal tourism,
Legal arrangements for directing tourism investments, Environment and tourism,
Tourism management related tourism legislation, Travel agencies and travel
agency unity law, Tourist guidance professional law, Types of facilities,
Contracts under tourism law, Consumer rights in tourism.

Dersin Amaci:

Ogrencilerin daha énce almis olduklar Hukukun temel kavramlar1 dersi iizerine
insa edilecek olan bu derste turizm sektoriinii diizenleyen hukuk ve ilgili
mevzuat derinlemesine incelenerek yasal ve kamusal iliskileri kavrama ve
anlamalarim saglamaktir.

In this course, which will be built on the basic concepts of Law, students will be
able to comprehend and understand the legal and public relations by examining
the laws and regulations related to tourism sector in depth.

Ders Notlar::

Turizm Hukuku ve Mevzuati, Editor: Hiiseyin Yildirim, Detay Yaymcilik

Ders Kodu:
MTOIi413

Ders Adi: Turizm Cografyasi T+U: 2+0 Kredi: 3 | AKTS: 3




Ders icerigi

Tiirkiye’nin genel cografyasi, Tiirkiye’de turizm ¢esitleri, Tiirkiye nin cografi
bolgeleri ve her bir bolgenin turistik destinasyonlari

Turkey's general geography, types of tourism in Turkey, Turkey's geographic
areas and tourist destinations in each region

Dersin Amaca:

Ogrencilerin Tiirkiye’nin cografi zenginliklerini 6grenmeleri ve bu
zenginliklerin turizm potansiyellerini kesfetmeleri, {ilkemizin her bir bolgesinde
yapilan turizm cesitlerini tanimalar1 ve alternatif turizm gesitlerini 6grenerek,
turizm planlamasi yapabilmeleri

Theach the students and to discover the richness of Turkey's geographical
tourism potential of the wealth of our country by learning to recognize the types
of tourism and alternative forms of tourism held in each region, they can tourism
planning

Ders Notlar::

Turizm Cografyasi, Detay Yayincilik (Ogr. Gor. Fazil Senol)

Ders Kodu:
MTOI210

Ders Adi: Otelcilik Otomasyon T+U:2+2 | Kredi: 4 | AKTS: 4

Sistemleri Onbiiro Otomasyonu 2

Ders Icerigi

Rezervasyon islemleri, folio takibi, faturalama islemleri, departmanlar arasi
iligkiler, kat hizmetleri departmanin planlama ve operasyonlari, programin
planlamasi, night audit iglemleri

Reservation procedures, folio tracking, invoicing transactions, inter-departmental
relations, housekeeping department planning and operations, program planning,
night audit

Dersin Amaci:

Ogrencilerin énbiiro departmaninda yiiriitiilen rezervasyon ve faturalama
islemlerini 6grenerek; misafirlerin otele girislerinden ¢ikislarina kadar gegen
siireci yonetebilmelerini saglamak, faturalama iglemlerini yaparak
muhasebelestirme islemlerini kavramalarina yardime1 olmak

Learning the reservation and invoicing procedures carried out in the front office
department of the students; to enable the guests to manage the process from their
entrance to the hotel and to help them understand the accounting procedures by
making the invoicing procedures.

Ders Notlar: Fidelio Suite 8, Murathan Yayinevi (Hasan Kinay)

Ders Kodu: Ders Adr: Kat Hizmetleri Yonetimi | T+ U: 2+2 | Kredi: 4 | AKTS: 4
MTOI302

Ders Icerigi Kat hizmetleri departmaninin operasyonlarinin yonetilme asamalarini kavramak,

vardiya planlamasi, satin alma prosediirleri, envanter kontrolleri, sayim ve
raporlama islemleri, personel planlamasi

Understanding the stages of housekeeping department operations, shift planning,
purchasing procedures, inventory controls, counting and reporting processes,
personnel planning

Dersin Amaca:

Ogrencilerin kat hizmetleri departmanimin yénetim asamalarim kavramalari,
yonetim konusunda yetkin hale gelmeleri ve bdylelikle yonetici aday1
olmalariin miimkiin hale getirilmesi




To be able to comprehend the management stages of the housekeeping
department, become competent in management and make it possible for them to
become executive candidates.

Ders Notlar:
Ders Kodu: Ders Adi: : Otelcilik Otomasyon T+U:2+2 | Kredi: 4 | AKTS: 4
MTOI214 Sistemleri Yiyecek Icecek
Otomasyonu 2
Ders Icerigi Materials Control (MC) programinin kurulumu, malzeme envanterinin

olusturulmasi, satinalma iglemleri, stok kontrolleri, departmanlar arasi
transferlerin yapilmasi, regetelerin olusturulmasi ve raporlama islemleri

Installation of Materials Control (MC) program, inventory creation, purchasing
operations, inventory controls, transfer between departments, prescriptions and
reporting.

Dersin Amaci:

Ogrencilerin maliyet kontrol islemlerini kavramalari, otellerde yiiriitiilen
operasyonlar1 kavramalari, raporlama ve denetleme islemlerini yapabilmeleri,
maliyet karsilig1 satis fiyati hesaplayabilmeleri ve costing operasyonlarini
yonetebilmeleri

Students will be able to comprehend the cost control operations, understand the
operations carried out in hotels, make reporting and audits, calculate the cost
price sales and manage the costing operations.

Ders Notlari: Isletme 6rnek raporlari, yiyecek ve icecek regeteleri, stok ve envanter drnekleri,
nihai rapor 6rnekleri

Ders Kodu: Ders Adi: Yiyecek Icecek Hizmetleri | T + U: 2+2 Kredi: 4 | AKTS: 4

MTOI227 Y onetimi

Ders Icerigi

Yiyecek ve icecek yonetimi dersi yiyecek hizmet sektoriinde ve otellerin
yiyecek-igecek departmanlarinda planlama, mutfak organizasyonu, meni
planlamasi ile liretim ve servis asamalarini ayrintili olarak icermektedir.

Food and beverage course includes departmental planning, kitchen organization,
monu planning, production and service stages.

Dersin Amaca:

Bu dersin amaci; yiyecek igecek endiistrisinde mevcut konularin ve gelisimlerin
incelenmesi, yeniliklerin yiyecek igecek isletmelerine katkilarinin kavranmasi.
Teknolojik avantajlarin, satis tekniklerinin ve gelir yonetiminin tartigilmast,
isletmeler agisindan 6neminin kavratilmasidir.

The aim of the course is to examine the current issues and developments in the
food and beverage industry, to evaluate the contribution of innovation to food
and beverage industry. Technological advantages, sales techniques and revenue
management will be discussed.

Ders Notlari: Sékmen, Alptekin. Yiyecek Icecek Hizmetleri Yonetimi ve Isletmeciligi. Detay
Yaymcilik. 2011

Ders Kodu: Ders Adi: Ingilizce 4 T+U: 242 Kredi: 4 AKTS: 4

MTOI406

Ders Icerigi Ingilizce iletisim bilgileri ve turizm ortanminda iletisim kaliplari.

Communication knowledge in English and the communication patterns in




tourism circumstance.

Dersin Amaci:

Ogrencilere ¢alisma alanlarinda Ingilizce iletisim kurmay1 dgretmek ve akici
konusgabilmelerini saglamak.

To teach the students to speak English in their working places and provide them
to be able to speak English fluently.

Ders Notlari: Upload 1, English Grammar in Use, English Vocabulary in Use, Teacher’sNotes,
Worksheets

Ders Kodu: Ders Adi: Konaklama T+U:2+0 | Kredi: 2 | AKTS: 2

MTOIi401 Isletmelerinde Muhasebe

Uygulamalan

Ders Icerigi

Bu ders ilekonaklama isletmelerinin tanimu, tiirleri, konaklama muhasebesi
tanimi, 6nemi ve Ozellikleri temel muhasebe kavramlar tek diizen hesap
gercevesi ve muhasebe standartlartyla birlikte anlatmaktir. Ek olarak kurumsal
yapi ile muhasebe sistemi arasindaki iligkinin anlagilmasi hedeflenmektedir.

The aim of this course is to explain definition, types of accommodation,
definition of accommodation accounting, importance and properties of
accommaodation accounting with basic accounting framework and accounting
standards. In addition, it is aimed to understand the relationship between the
corporate structure and the accounting system.

Dersin Amaci:

Bu ders ile 6grencinin konaklama igletmelerine iligskin temel kavramlari bilmesi,
fonksiyonlarini kavramasi, muhasebe ve diger departman iligkilerini tanimasi,
muhasebe departmaninin iglemlerini yapmasi, gelir-tahsilat, malzeme-6deme,
is¢ilik giderleri ve diger 6zellikli islemleri muhasebelestirmesi, oda ve yiyecek-
icecek maliyetlerini hesaplamasi amaglanmaktadir.

The aim of this course is to enable the students to know the basic concepts of
accommodation establishments, to understand their functions, to recognize
accounting and other department relations, to perform the operations of the
accounting department, to account for income-collection, material-payment,
labor expenses and other special operations, to calculate the cost of rooms and
food and beverages.

Ders Notlari: Tirksoy, Adnan Naci. Turhan Kitabevi, 2011.

Ders Kodu: Ders Adi: Is ve Sosyal Giivenlik T+U:2+0 Kredi: 2 | AKTS: 2
MYQO115 Hukuku

Ders Icerigi Is ve Sosyal Giivenlik Hukuku dersi kapsaminda, su konular anlatilmaktadir:

Bireysel is hukukunda is hukukunun temel ilkeleri ve kavramlari, is
sozlesmesinin kurulmasi ve tiirleri, i s6zlesmesinden dogan borglar, is saglig
ve giivenligi, isin diizenlenmesi, is s6zlesmesinin feshi ve feshin sonuglari,
sosyal giivenlik hukukunda temel ilke ve kavramlar, kurumsal yapi, sosyal
giivenlik finansmani, kisa vadeli sigorta yardimlari.

Following topics are taught as a part of Labor and Social Security Law | lesson;
basic principles and concepts of labor law in individual labor law, establishment
of labor contract and its variations, credits arising from labor contract,
occupational health and safety, regulation of labor, cancellation of labor contract
and its conclusions, basic principles and concepts in social security law,




corporate structure, social security finance, short-dated policy investments.

Dersin Amaci:

Dersin amaci, bireysel is hukukuna iliskin temel kavramlarin ve bireysel is
iligkilerine iliskin uyusmazliklarda ¢ozliim iiretmeye yonelik teorik ve pratik
bilginin kazandirilmasidir.

The purpose of Labor Law I is to offer the basic concepts related to individual
labor law and to acquire the theoritical and practical knowledge in order to arrive
a pasific solution for labor conflicts between the employer and worker working
under an employment contract.

Ders Notlari: Sosyal Sigortalar Hukuku, Prof.Dr.Yusuf ALPER,Dora Yayincilik;

Is ve sosyal Giivenlik Hukuku ,Av.Giirbiiz ERDOGAN Detay Yayincilik
Ders Kodu: Ders Adi: Halkla Iliskiler Yonetimi | T+ U: 240 | Kredi: 2 | AKTS: 2
MHIT108

Ders Icerigi

Ders kapsaminda, Halkla Iligkiler’in tarihsel siirecte gecirdigi degisimler
anlatilarak, islevleri ve iliskili oldugu alanlar ortaya konacaktir. Halkla iliskiler
disiplininin uygulama alanlar1 ve kampanyalandirma stirecinde projelendirme
asamalarinin 6grenilmesi saglanmaktadir.

Within the scope of the course, the changes in the historical process of the Public
Relations will be explained and their functions and related areas will be revealed.

Dersin Amaci:

Ders anlatimi, 6rnek filmlerin izlenmesi, makalelerin okunmasi. Bu araglarla
halkla iligkilerin stratejil iletisimi nasil kullandiginin bilinmesi, 6grenilmesi

The application areas of the Public Relations discipline and the projecting stages
of the campaigning process are learned.

Ders Notlari: Yavuz, Cavit. Halkla Iliskiler. Detay yayincilik 2013.
Ders Kodu: Ders Adi: Satis yonetimi T+ U:2+0 Kredi: 2 | AKTS: 2
MTOI 414

Ders Icerigi

Satis Yonetiminde Temel ilkeler, Satis Yonetiminin Gelisim Siireci, Saticilarin
Motivasyonu, Saticilarin Egitimi, Satig Bolgesi Olusturma Y ontemleri, Satig
Kotalar1, Satis Ahlaki, Ideal Satis Siireci, Miisteri Tiirleri, Satic1 Tiirleri, Satista
Itiraz Karsilama Y &ntemleri, Satis Kapama Y dntemleri

Dersin Amaca:

Ogrencilere satig yonetimi hakkinda bilgi verilmesi

Course
Obijectives:

To examine the place of marketing within the firm and the place of selling
within marketing. *« To examine the nature and role of sales management in the
contemporary organization by particularly focusing on the development and
control of a successful salesforce * To understand “the marketing concept” from
the perspective of sales force that is, for many customers, is the company

Course Content:

The cultural, political, legal, managerial, organizational, technological and
economic environment of sales/selling

Ders Notlar::

Yiikselen, Cemal. Satis Yonetimi. Detay Yaymecilik, 2017




